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The candidates shall limit their answers precisely within the 
answer-book (40 pages) issued to them and no supplementary/ 
continuation sheet will be issued.
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Note: Attempt five questions in all, selecting one question 
from each Unit. All questions carry equal marks. 
Question Number 9 is compulsory.
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UNIT-I (Wf-D

1. What do you mean by work measurement? Discuss its 
objectives and essentials.
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2. Discuss about the causes and effects of stress being 
faced by the people working in public organizations.
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unit-ii (^EKif-n)
3. What do you mean by the term ’globalization'? Discuss 

about the challenges exerted by the globalization on the 
Governance.
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4. Write a note on the essential of good management
information system.
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UNIT-III (^Flf-III)

5. What do you mean by O & M approach? Write about 
the objectives and functions of O & M units set up in 
the government.
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6. Write short notes on the following :

(a) Administrative improvement.
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(b) Morality among public servants.
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UNIT-IV (^rf-IV)

7. Discuss about the pre-requisites and benefits of 
Management by Objectives.
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8. Discuss the concept and objectives of job analysis, 
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UNIT-V (W$-V)
9. Write notes on the following (150 words each) : 

IWdfisId 150 Wf 3‘) :

(i) Work study.

3TWHI

(ii) Benefits of quality circles.
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(iii) Second Administrative Reforms Commission.
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(iv) Significance of Executive Development.
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